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<XP�:DUPZHUGHQ�HLQ�NXU]HU�
7HVW��(LQH�6FKXENDUUH��EHL�GHU�
GDV�5DG�KLQWHQ�VWDWW�YRUQ�VLW]W��

:DV�KDOWHQ�6LH�GDYRQ"�6LFKHU�ZHU�
GHQ�,KQHQ�]ZHL��GUHL��YLHU�XQG�PHKU�
3XQNWH�HLQIDOOHQ��ZDUXP�GDV�NHLQH�
JXWH�,GHH�LVW��=XP�%HLVSLHO�ZHLO�GLH�
6FKXENDUUH�PLW�GHP�5DG�KLQWHQ�QDFK�
YRUQH�XPI¦OOW��:HLO�VLH�LQVWDELO�LVW��
:HLO�����%LV�VFKOLH¡OLFK�,KU�SDXVFKD�
OHV�*HVDPWXUWHLO�IHVWVWHKW��%O¸GVLQQ��
'DUDXI��GDVV�GLH�.RQVWUXNWLRQ�DEHU�
DXFK�9RUWHLOH�KDW�Æ�VRJDU�PHKU�DOV�
1DFKWHLOH�Æ�NRPPHQ�RKQH�1DFKKLOIH�
PHLVW�QXU�ZHQLJH��'HQQ��K¦WWH�VLH�
9RUWHLOH��Z¦UH�VLH�GRFK�VFKRQ�O¦QJVW�
DXI�GHP�0DUNW��RGHU"
'HQ�7HVW�PDFKH�LFK�VHLW�-DKUHQ�PLW�

,QQRYDWLRQV���)	(�0DQDJHUQ�VRZLH�
DQGHUHQ�3HUVRQHQ��GLH�SURIHVVLRQHOO�
PLW�,QQRYDWLRQHQ�]X�WXQ�KDEHQ��,KQHQ�
P¾VVWH�GLH�6FKXENDUUH�HLJHQWOLFK�VR�
IRUW�ZLOONRPPHQ�VHLQ��$OV�ÍUDGLNDOH�,Q�
QRYDWLRQË�RGHU�Í'LVUXSWLRQË��¾EHU�GLH�
PDQ�KHXWH�VR�JHUQH�VSULFKW��$EHU�GLH�

,QQRYDWLRQVSURILV�EOHLEHQ�PHLVW�QXU�
EHL�GHQ�1DFKWHLOHQ�K¦QJHQ��0LW�GHUVHO�
EHQ�9HUYH��PLW�GHU�VLH�XQJHZ¸KQOLFKH�
,GHHQ�DEZHKUHQ��SUHLVHQ�VLH�DOOHUGLQJV�
%HVW�3UDFWLFHV��0RGHOOH�]XU�2SWLPLH�
UXQJ�YRQ�,QQRYDWLRQVSUR]HVVHQ�XQG�
=HUWLILNDWH�I¾U�,QQRYDWLRQVPDQDJHU��
1XU��:DV�KLOIW�GLH�EHVWH�%HVW�3UDFWLFH��
GHU�RSWLPLHUWHVWH�3UR]HVV��GLH�UHQRP�
PLHUWHVWH�=HUWLIL]LHUXQJ��ZHQQ�QLFKW�
PDO�GDV�3RWHQ]LDO�HLQHU�LQQRYDWLYHQ�
6FKXENDUUH�HUNDQQW�ZLUG"�:HQQ�GDV�
9RUVWHOOXQJVYHUP¸JHQ�GD]X�IHKOW"�
:DV�QLFKW�YRUVWHOOEDU�LVW��NDQQ�QLFKW�

IXQNWLRQLHUHQ��'LHVHV�'HQNHQ�EHRE�
DFKWH�LFK�LP�,QQRYDWLRQVDOOWDJ�VHOEVW�
EHL�ZHLW�ZHQLJHU�XQJHZ¸KQOLFKHQ�
,GHHQ��9RQ�SURIHVVLRQHOOHQ�,GHHQHQW�
ZLFNOHUQ�XQG��PDQDJHUQ�VROOWH�PDQ�
HLJHQWOLFK�HWZDV�DQGHUHV�HUZDUWHQ�
G¾UIHQ��*HK¸UHQ�QLFKW�GLH�)DQWDVLH�
YROOVWHQ�LQV�,QQRYDWLRQVPDQDJHPHQW"�
'LHMHQLJHQ��GLH�GDV�JU¸¡WH�9RUVWHO�
OXQJVYHUP¸JHQ�KDEHQ"�$EHU��QHLQ��
Í'LH�,GHHQ�VLQG�VR�YHUU¾FNW��GDVV�LFK�VLH�

)RWR��5RVDOLQGD�6DVVH�2
OVHQ��

QLFKW�QDFK�REHQ�SU¦VHQWLHUHQ�NDQQË��
HUNO¦UWH�GHU�,QQRYDWLRQV����PDQDJHU�
HLQHV�JUR¡HQ�7HFKQLN�.RQ]HUQV�DP�
(QGH�HLQHV�,QQRYDWLRQVZRUNVKRSV��
'UHL�,GHHQNRQ]HSWH�ZDUHQ�LQ�GHP�
:RUNVKRS�LQ�GLH�(QGDXVZDKO�JHNRP�
PHQ�Æ�XQG�]ZDU��ZHLO�VLH�HEHQ�ÍYHU�
U¾FNWË�ZLUNWHQ��'RFK�GLH�(LQVWHOOXQJ�
GHV�,QQRYDWLRQVPDQDJHUV�ZDU�IROJHQ�
GH��(LQH�,GHH�PXVV�ÍOLHIHUQË��6LH�PXVV�
ÍVR�JXW�VHLQ��GDVV�VLH�YRQ�VHOEVW�¾EHU�
]HXJWË��(QGH�GHU�'LVNXVVLRQ��(QGH�GHU�
,GHH��(LQH�DQGHUH�LQQHUH�(LQVWHOOXQJ�
Z¦UH��:DV�NDQQ�LFK�WXQ��GDPLW�LFK�
GLH�,GHH��REZRKO�VLH�ÍYHUU¾FNWË�ZLUNW��
WURW]GHP�SU¦VHQWLHUHQ�NDQQ"�'DPLW�
GLH�DQGHUHQ�VLH�JXW�ILQGHQ"�
0HLQH�%HREDFKWXQJ��(V�IHKOW�DXFK�

DP�(QJDJHPHQW�XQG�GHU�%HUHLWVFKDIW��
9HUDQWZRUWXQJ�I¾U�,GHHQ�]X�¾EHUQHK�
PHQ��%HVRQGHUV�I¾U�XQJHZ¸KQOLFKH��
,P�*HJHQWHLO��0DQ�YHUVXFKW�GLH�9HU�
DQWZRUWXQJ�DQ�GLH�3UR]HVVH�]X�GHOH�
JLHUHQ�XQG�NDQQ�VLFK�GDQQ�LP�)DOOH�
GHV�6FKHLWHUQV�GDUDXI�]XU¾FN]LHKHQ��

ŭ&GO�+PPQXCVKQPUOCPCIGOGPV�
HGJNV�+PPQXCVKQPū
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Businesstraining
für Fach- und Führungskräfte

KERN AG Training
Leipziger Straße 51 · 60487 Frankfurt / M.

(0 69) 75 60 73 - 90
info@kerntraining.com
KERN AG Training Schulungszentren in:
Aachen · Augsburg · Berlin · Bielefeld · Bochum · Bonn 
Braunschweig · Bremen · Darmstadt · Dortmund · Dresden 
Duisburg · Düsseldorf · Essen · Frankfurt am Main · Freiburg 
Friedrichshafen · Hamburg · Hannover · Heilbronn · Ingolstadt 
Kaiserslautern · Karlsruhe · Kassel · Kiel · Köln · Leipzig  
Mainz · Mannheim · Mönchengladbach · München · Münster 
Nürnberg · O!enbach · Regensburg · Saarbrücken · Schweinfurt 
Stuttgart · Ulm · Weil a. Rh. · Wiesbaden · Wuppertal · Würzburg
International: Amsterdam · Graz · Linz · Lyon · Salzburg · Warschau

 �  Sprachentraining auf Ihren 
 Berufsalltag zugeschnitten

 �  Kommunikations- und 
 Businesstraining

 �  Mit Interkulturellem Training   
zum internationalen Erfolg

www.kerntraining.com

Download der  
KERN-App,
der kostenlose Vokabel-
trainer für Zuhause und 
unterwegs:#TPQ�&KTNGYCPIGT��

#TPQ�&KTNGYCPIGT�CTDGKVGV�CNU�$G�
TCVGT�WPF�/QFGTCVQT�KO�+PPQXCVK�
QPUOCPCIGOGPV��+P�UGKPGO�LȜPIUV�
GTUEJKGPGPGP�$WEJ�ŭ+PPQXCVKQP�
FGT�+PPQXCVKQP�Ť�8QO�+PPQXCVKQPU�
/CPCIGOGPV�\WO�5EKGPEG���(KE�
VKQP�/CPCIGOGPV��*CPFDWEJ�WPF�
5VTGKVUEJTKHVū�JCV�GT�UGKPG�'THCJTWP�
IGP�HGUVIGJCNVGP�WPF�DGUEJTGKDV�
XKGT\GJP�2CTCNNGNYGNVGP�Ť�/GVJQ�
FGP��FKG�7PVGTPGJOGP�JGNHGP�MȘP�
PGP��KJT�+PPQXCVKQPUOCPCIGOGPV�
CPFGTU�CWU\WTKEJVGP��-QPVCMV��
KPHQ"FKTNGYCPIGT�KFGG�FG

PDQ�KDEH�MD�DOOH�KHXWH�¾EOLFKHQ�,QVWUX�
PHQWH�XQG�3UR]HVVH�HLQJHVHW]W��,Q�GHU�
7DW��)DVW�MHGHV�JU¸¡HUH�8QWHUQHKPHQ�
KDW�I¾U�GHQ�,QQRYDWLRQVSUR]HVV�HLQHQ�
VRJHQDQQWHQ�6WDJH�*DWH�3URFHVV�HWD�
EOLHUW��DOVR�HLQHQ�VWUXNWXULHUWHQ�$EODXI�
YRQ�GHU�,GHH�ELV�]XU�5HDOLVLHUXQJ��LQ�
GHP�]ZLVFKHQ�GHQ�3KDVHQ��DQ�GHQ�
*DWHV��LPPHU�ZLHGHU�JHSU¾IW�ZLUG��
RE�GLH�,GHH�LQ�GLH�Q¦FKVWHQ�%HDUEHL�
WXQJVSKDVH��6WDJH��NRPPW��,P�3ULQ]LS�
LVW�GDV�QLFKW�IDOVFK��'RFK�ZDV�KLOIW�
GHU�3UR]HVV��ZHQQ�GHU�(QWVFKHLGHU�
DP�*DWH�HLQH�6FKXENDUUHQ�,GHH�YRU�
VLFK�KDW�XQG�GDV�3RWHQ]LDO�QLFKW�VLHKW"�
:HQQ�HU�VFKRQ�QLFKW�JHQ¾JHQG�9RU�

VWHOOXQJVNUDIW�KDW��KDW�HU�GDQQ�YLHO�
OHLFKW�ZHQLJVWHQV�GLH�%HUHLWVFKDIW��]X�
H[SHULPHQWLHUHQ��]X�VSLHOHQ��GLH�,GHH�
ZLUNOLFK�]X�H[SORULHUHQ"�,Q�HLQHP�
VFKQHOOHQ�*HGDQNHQH[SHULPHQW��ÍGDV�
N¸QQWH�GRFK�YLHOOHLFKW�VR�����RGHU�VR������
IXQNWLRQLHUHQË��N¸QQWHQ�PLW�GHU�HQW�
VSUHFKHQGHQ�SRVLWLYHQ��IRUVFKHQGHQ�
(LQVWHOOXQJ�SO¸W]OLFK�DQGHUH�(UNHQQW�
QLVVH�XQG�6LFKWZHLVHQ�]X�7DJH�WUHWHQ��
%HVW�3UDFWLFH��GHU�6WDJH�*DWH�3URFHVV��
DJLOH�0HWKRGHQ��2SHQ�,QQRYDWLRQ�XQG�
¦KQOLFKH�EHOLHEWH�9HUIDKUHQ�KHOIHQ�
DOOHLQ�QLFKW�ZHLWHU��:DV�HV�VWDWWGHVVHQ�
EUDXFKW��VLQG�QHEHQ�9RUVWHOOXQJVYHU�
P¸JHQ�XQG�)DQWDVLH��(QJDJHPHQW�XQG�
9HUDQWZRUWXQJ�DXFK�PHKU�PHQWDOH�
XQG�UHDOH�([SHULPHQWH��
:LU�EUDXFKHQ�NHLQ�,QQRYDWLRQV�

PDQDJHPHQW��GDV�,QQRYDWLRQ�QXU�
PDQDJW��:LU�EUDXFKHQ�HLQHV��GDV�VLH�

HUP¸JOLFKW��'DV�EHGHXWHW�DEHU�DXFK��
:HU�GLH�6FKXENDUUH�QLFKW�YHUVWHKW��LVW�
XQJHHLJQHW�DOV�,QQRYDWLRQVPDQDJHU��
]HUWLIL]LHUW�RGHU�QLFKW��6WDWW�GHQ�%RFN�
]XP�*¦UWQHU�]X�PDFKHQ��VROOWH�PDQ�
EHVVHU�LQ�/HLGHQVFKDIWV�$VVHVVPHQWV�
SU¾IHQ��RE�MHPDQG�EHUHLW�LVW�I¾U�'LQJH�
DX¡HUKDOE�GHU�5HLKH��%HUHLW�I¾U�GLH�
Í)LFWLRQË��GLH�HV�]XV¦W]OLFK�]XU�Í6FLHQFHË�
�7HFKQRORJLH��0DWHULDO��+DUGZDUH��
EUDXFKW��Æ�)LFWLRQ�LP�6LQQH�GHU�HQJ�
OLVFKHQ�%H]HLFKQXQJ�I¾U�(UILQGXQJ��
(UIXQGHQHV��(UGLFKWHWHV��(UVW�DXV�Í6FL�
HQFHË�XQG��Í)LFWLRQË�NDQQ�,QQRYDWLRQ�
HQWVWHKHQ��,QQRYDWLRQVPDQDJHPHQW�
PXVV�GDKHU�DOV�0DQDJHPHQW�YRQ�
EHLGHP�Æ�NXU]��6FLHQFH��	�)LFWLRQ�
0DQDJHPHQW�Æ�YHUVWDQGHQ�ZHUGHQ�
:LH�DEHU�NDQQ�PDQ��GLH�JUXQG�

V¦W]OLFKH�%HUHLWVFKDIW�]XP�RIIHQHQ�
'HQNHQ�YRUDXVJHVHW]W��9RUVWHOOXQJV�
YHUP¸JHQ��9HUDQWZRUWXQJ�XQG�([SH�
ULPHQWLHUIUHXGLJNHLW�I¸UGHUQ"�(LQH�
0¸JOLFKNHLW��GLH�LFK�LQ�]DKOUHLFKHQ�
,QQRYDWLRQVSURMHNWHQ�HQWZLFNHOW�
XQG�HLQJHVHW]W�KDEH��LVW�GDV�.RQ]HSW�
GHU�3DUDOOHOZHOW��(QWOHKQW�DXV�GHU�
6FLHQFH�)LFWLRQ�/LWHUDWXU�EH]HLFKQH�
LFK�GDPLW�PHQWDOH�XQG�UHDOH�5¦XPH��
LQ�GHQHQ�DQGHUH�*HVHW]H�JHOWHQ�DOV�
QRUPDOHUZHLVH��5¦XPH��GLH�GLH�9RU�
VWHOOXQJVNUDIW�KHUDXVIRUGHUQ��5¦XPH��
LQ�GHQHQ�SXQNWXHOO�XQG�JHIDKUORV�
H[SHULPHQWLHUW�ZHUGHQ�NDQQ��ZHLO�
GLH�8QWHUQHKPHQVJHVHW]H�KLHU�QLFKW�
JHOWHQ��
(LQ�VROFKHU�5DXP�XQG�HLQ�GUDVWL�

VFKHV�0LWWHO��XP�GDV�9HUKDOWHQ�XQG�GLH�
(LQVWHOOXQJ�]X�YHU¦QGHUQ��DXI]XU¾WWHOQ�
XQG�RIIHQ�I¾U�8QJHZ¸KQOLFKHV�]X�PD�
FKHQ��LVW�EHLVSHLVZHLVH�GLH�0HWKRGH�GHV�
6FKZHLJHQGHQ�0HHWLQJV��,Q�GLHVHU�3D�
UDOOHOZHOW�JLOW�GDV�*HVHW]��Z¦KUHQG�GHV�
JHVDPWHQ�0HHWLQJV�QLFKW�]X�VSUHFKHQ�
XQG�WURW]GHP�JHPHLQVDP�GLH�$JHQGD�
DE]XDUEHLWHQ��'DV�KHL¡W��GLH�7HLOQHK�
PHU�P¾VVHQ�DXI�DQGHUH�:HLVH�PLWHL�
QDQGHU�NRPPXQL]LHUHQ��]X�)LO]VWLIW�
XQG�)OLSFKDUW�JUHLIHQ��VLFK�VFKULIWOLFK�
DXVWDXVFKHQ��=DKOUHLFKH�6FKZHLJHQGH�
0HHWLQJV�KDEHQ�LQ�GHU�3UD[LV�JH]HLJW��
GDVV�VLH�LQ�GHU�5HJHO�N¾U]HU�VLQG�DOV�DQ�
GHUH��GDVV�GLH�$JHQGD�YROOVW¦QGLJ�DEJH�
DUEHLWHW�ZLUG�XQG�9LHOUHGQHU�JHP¦¡LJW�
ZHUGHQ��7URW]GHP�VLQG�6FKZHLJHQGH�
0HHWLQJV�VHKU�OHEHQGLJ��

� $UQR�'LUOHZDQJHU
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